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Thank you for purchasing this Steam Shower Cabin. To guarantee the product delivers a 

long service life, please ensure the product is fitted and used in accordance with the 

instructions contained in this booklet. 

 

Please check that the boxes contain all the items listed below, and report to us any parts 

that are missing or damaged prior to assembly and within 48 hours of receipt. Damages 

notified to us after this time will be chargeable. 

 

You should ensure that the floor where the Steam Shower is to be located is smooth, level 

and able to support the weight of the product when in use. 

 

Installation requires a qualified plumber and electrician to provide the correct connections 

to water, waste and electricity. Electrical connections must be completed by a Part P 

qualified Electrician. Failure to have the shower installed by qualified fitters will invalidate 

your warranty. 

 

Please ensure that all connections are water tight, safe and insulated (where applicable) 

as the unit has some connections that are made for transport purposes only and are not 

fully tightened. 

 

 

Pack contents: 

1 x Roof/Ceiling (Ozone, speaker, fan and light pre-fitted) 

1 x Tub 

1 x 1 piece acrylic back wall 

2 x Curved silver frame sections 

2 x Straight silver frame sections 

2 x Mirror glassed panels (metal framed) 

2 x Curved glass doors  

1 x Central control panel with fitted electronic pad 

1 x Back rest pad and fixings 

1 x Foot massager and fixing lugs 

2 x Silver hand shower hoses 

1 x Glass shelf 

1 x Remote 

1 x Hand shower head 

1 x Monsoon shower head (may be pre-fitted) 

1 x Shower holster and fixings 

1 x Shower elbow   

2 x Door handles 

1 x Pack of door runner wheels (cams) 

2 x Magnetic door seal 

2 x ôUõ profiles glass seals (2 types) 

2 x Screw and washers packs 
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IMPORTANT NOTICE 
Before you proceed with fitting your Shower/Steam Shower Sauna, please read and understand the 

following: 

By commencing testing and installation of the unit you are agreeing to the Warranty and Terms and 

Conditions set out by us and copies are available by contacting us by telephone, email or on our 

website (details on the cover of this manual).  

You are required to ensure the purchased product dimensions allows for ease of passage to the 

intended installation area.  

Regarding weight tolerances of installation area, it is advisable to contact a builder or refer to Building 

regulations to ensure the product placement area has sufficient joist/floor support. 

1. It is important that you ensure that your purchase has been delivered undamaged. You are 

required to check the contents and report any damage that you feel needs repairing or replacing 

within 48hrs of receipt of goods. Items reported after this time WILL be chargeable. 

2. The product you have purchased is NOT designed for home DIY fitting. You are required under 

the Terms of the Warranty to get the unit fitted by a qualified specialist. The unit also requires 

connection to electricity, which may also require a Part P qualified electrician. 

3. We are a supply only company. If you report to us any damage we will send replacements or 

solutions to remedy the problem described. We endeavour to fully understand the problem first by 

asking a series of questions and then propose the solution. We may even ask for digital images to be 

sent via email to assist the process. The Warranty does NOT include fitting/inconvenience  costs. 

4. You are required to ensure that you correctly water test the tub before fitting and ensure that 

your fitter fully tests the unit upon completion and attends to any leaks and faults before he 

leaves. 

5. Some parts, such as the assembly and air switches on waste are fitted for transport purposes and 

need to be properly sealed and tightened before use. During transportation some connections can 

become dislodged and therefore break any watertight seal, you are required to ensure that your fitter 

specifically tests for these possible occurrences and seal/fix accordingly. 

6. Do not book your fitter until you have inspected the unit. We cannot be held responsible for delays 

and costs incurred by fitters having to return to fit parts that need supplying. 

7. We cannot be held liable for inconvenience caused due to lack of bathing facilities caused by any 

delay in receiving your product or whilst awaiting parts. 

8. Regarding our sales and technical support: We  know our products and their requirements, but we 

are not qualified plumbers and accept no liability for claims suggesting the same. You are advised to 

check the suitability of the product with a professional body. It is the customer responsibility to ensure 

the product is fit for purpose. 

9: A fully completed ôCompletion Certificateõ WILL be required to make a claim under the Warranty. 

Copies are available on request if the one supplied with the purchase is missingñ This MUST be 

completed by your installer and Part P  Certified Electrical Engineer. 

10: Should you require a Site Visit from one of our engineers to investigate a reported fault with your 

purchase, this can be arranged by completing a SITE VISIT REQUEST FORM. These are available 

either online or by request over the telephone. Simply complete the form in full and return to us. Site 

visits require the customer to make an initial payment of £110, which is refunded if the fault is found 

to be as a result of product failure and so covered by the Warranty. Where the fault is due to incorrect 

installation, negligence, misuse etc, the monies are not refundable. The engineer will provide costs to 

correct any work that is not covered by the Site Visit. You can choose to instruct the engineer to carry 

out the chargeable work or seek your own fitters. Full Warranty information is available online or can 

be request by post or telephone details on the cover of this manual. 



Before you begin 

Assembly requires two persons. 
 

Tools needed to assemble this shower cabin: 

Electric screwdriver with a selection of heads, regular screwdrivers, pipe grips, spanners, spirit level, 

sharp knife and rubber mallet. Connection of the electrical supply and plumbing may require 

additional tools. 

 

Do not fully tighten any screw fixings initially during build as this allows the frame to move a little and 

aid location of all holes and screws; remember to fully tighten before completion and subsequent use. 

There is a drill bit supplied with the kit, to allow either widening of holes or drilling new holes which 

you feel cannot be located during construction. 

 

 

Water and Electrical requirements 
This shower requires two water supplies (1 x hot and 1 x cold) tested to be between 1 and 3 bar, with 

a flow rate over 7.5 litres per minute. 

 

NOTE: We recommend water pressures over 2 bar to achieve optimum showering results. 

 

Combi Boilers and PEVs 
If your hot water supply is from a Combi boiler, you MUST fit a Pressure Equalising Valve (PEV). This 

ensures the water is balanced and also helps prevent scalding. Failure to fit a PEV or supply the 

shower with BALANCED water pressures, WILL result in damage to the Thermostatic Cartridge and 

invalidate your Warranty of that part. 

 

Gravity Fed systems 
If you have a Gravity fed system, then fitting a Shower Pump is recommended. Fitting a Twin Impellor 

Shower pump rated over 2 bar is necessary as a minimum. Shower pumps MUST be properly sited, 

installed and commissioned. Incorrectly installed shower pumps will cause adverse affects to your 

showering and bathing resulting in pulsing or starting and stopping of the pump. If a pump is 

installed, a separate Mains Cold supply must be fitted and directed to supply the Steam Generator 

separately (bypassing the pump). 

 

Electrical  
If this model requires an electrical supply, this MUST be in the form of an ISOLATED FUSED SPUR. It 

is both Illegal and Dangerous to fit this shower to a plug socket in a Bathroom environment. (please 

see electrical information later in this manual). The product may be supplied with a plug, this is pre-

fitted for testing purposes only and should be removed to complete the install. 



Do not attempt to fit the  shower 

into locations where you do not 

have at least 40cm access all 

around the cabin both for 

installation and for future service 

access. 

 

You must ensure you can slide the 

cabin away from the wall/corner 

for service access. 

 

THERE IS NO NEED TO REMOVE 

THE SKIRT FROM THE TUB DURING 

INSTALLATION. 

Please ensure you have correctly water 

tested the tub before you continue. 

 

NOTE: The base and roof may have a 

protective film that must be carefully 

removed before assembly. 

Assembly 

1. LEVELLING AND FITTING THE TRAY 
 

Remove the protective film covering the base.  

 

Connect the soil pipe, trap and any couplings to the flexible waste under the tub. You may choose to 

fit either a HEPV0 trap with the appropriate couplings or choose to fit a McAlpine St28M coupling to 

a McAlpine 28-NRV  trap. 

Assembly MUST be carried out by a qualified bathroom fitter and Part P Approved Electrician. 

HOME DIY FITTING WILL INVALID YOUR PRODUCT WARRANTY 



Position the tub base in what will be its final location and adjust the feet until the base is level. You 

can raise/lower the feet under the tub and with a spirit level laid across the tub, ensure the tub is 

level.  

 

Now fill the base with some water and check that the water flows adequately to the plug and exits  

satisfactorily. If the water does not flow to the plug fully, then you will need to increase the fall on the 

tray by adjusting the legs. If the water does not exit the waste section fast enough, then ensure there 

is suitable fall in the waste pipe and/or no blockage or kinks in the pipe work. 

 

Check and attend to any leaks . 

 

Now slide the tub away from the wall to allow access all around the shower as you assemble. 

 

The Shower Cabin is freestanding so you  

do not need to fix the feet to the floor. 

2. PUTTING THE BACK WALL ONTO THE TUB BASE 

 
Place the back acrylic curved panel onto the tub. You may wish to put a bead of silicone between the 

tub and the panle (where they meet) as this will give added protection from water running between 

the gap. IMPORTANT: Do NOT run the sealant over the grooves ônichesõ in the base as these are 

designed to run condensate water back into the tub from the back (see diagram above). 

 

Before starting assembly 

unscrew and remove the 

whole of the plastic 

cover that is fitted over 

the diverter assembly at 

the rear of the shower. 

 

This cover is not easily 

removed once the 

shower is commissioned, 

so this will allow for easy 

access to the rear 

control panel to check 

water connections in the 

final stages of 

installation and for 

future service access, 

should it be required. 

 

NOTE: These assembly instruction images are based upon 

the Pinebrook. The Ruisdael, Sanford and Miami showers 

are assembled in the same way. 



3. FIXING THE  BACK PANEL 

 
Align the holes in the back panel with 

the holes pre-drilled in the tub base. 

 

Locate each bolt loosely into the 

relevant hole before tightening them 

all. This allows a small amount of 

movement and so aids location of 

further holes. 

 

 

There are 3 different types of screw fixing used in this 

installation. 

 

The screw pack will also include some metal washers  

and a drill bit.  

 

Models with acrylic back panels will include bolts to fasten 

the panels to the tub base. All other  

modes are fixed with 4x16 screws. 



4. MONSOON RAIN SHOWER 

 
Remove the protective film from the roof/ceiling. If not already pre-fitted, fit the monsoon rain shower 

head into the centre of the roof. It is held in place with a retaining nut. The speaker, fan, light and 

ozone will be pre-fitted. 

5. CABIN ROOF 

 
Now place the roof onto the cabin.  

 

The roof is held in place with screws (4x16). Locate each screw into the relevant hole in the frame of 

the back panel and loosely tighten until all screws are fitted into the roof, then go round and tighten 

them individually. Un-ravel the wires for the lights , monsoon, speaker and fan and position them so 

they are easily accessible later in the install process.. 



6. ASSEMBLY OF THE FRAME 

 
Assemble the front silver coloured aluminium frame joining with 2 long self tapping screws (4x60) at 

each corner.  

 

It is recommended that you partially drive all screws in place then go round and tighten fully the 

bottom corners only, leaving the top corners with some movement, this allows you to fit the glass 

panels easier. 

 

We recommend that you assemble the frame section on the floor away from the tub to remove the 

risk of scratching and damaging your tub. 

 

Once assembled, place the frame onto the tub. 



7. FITTING FRAME TO CABIN 

 
From behind the shower, screw through the end parts of the mirror glass side walls into the frame to 

secure in place. (4x16) 

 

The help ease this process, you may need to use the supplied drill bit in the holes to ensure they are 

wide enough and clear.  



8. INSTALLING THE GLASS 

SIDE PANELS 

 
Fit one of the rigid ôUõ profiled seals to 

the outer facing edge of a glass side 

wall panel. 

 

Place the panel into position in the 

frame and push firmly into the rebate 

on the vertical aluminium upright until 

it is seated firmly. 

 

If it appears that the glass is too tall, 

then loosen the frame slightly to ease 

fitting, remembering to tighten it up 

after. 

 

Repeat on the opposite glass panel. 

9. FIXING THE ôSõ PLATES 
Using the ôSõ shaped metal plates 

(see image right) position up against 

the glass and frame, mark the hole 

position on the frame and with the 

drill bit supplied drill through the 

frame on the inside only. Now using 

the 4x16 screws supplied screw in 

place the retaining ôSõ plate. 

 

Repeat this at the top and bottom of 

both pieces of glass. 

You can then cut and fit the seals for 

the glass and fit.  

 

The seals with flaps are put on the 

leading edge of the glass wall sec-

tions and the trailing edges of the 

doors. 



10. FITTING THE DOORS 
 

Fit the adjustable wheels (cams) to the top of the glass doors ð ensure the cams are set to their 

lowest position and carefully hang the cams into the top running rail. 

 

Place the lower cams through the outside facing side of the door onto the holes in the glass and 

fasten on the inside. Once both cams are fitted to the lower parts of the glass doors, you can fit the 

wheels into the runners. Adjust the cams as necessary to remove any slack from the doors and allow 

smooth motion. Some Lithium spay can be used in the tracks to ease running. 



11. FITTING THE DOOR HANDLES 

 
Fit the door handles into the holes in the glass doors. One knob is fitted with a screw thread, place the 

grey washer over the thread, pass though the hole in door, place the other washer and then the other 

knob onto the tread and turn until tight. Repeat for the other door, 

 

12. DOOR SEALS 

 
Finally you can fit the door seals. 

 

The magnetic door seals put onto the inside facing edges of the doors. Ensure that they meet 

together without  a gap. If a gap is visible, then adjust the door cams to level the doors. 

 

The flapped long seals fit to the trailing edge of the doors. 



13. FITTING THE ACCESSORIES 

 
You can fit the hand riser bar to its location on the back right hand wall with the screws and washers 

supplied in the riser package.  

 

The shelf and foot massager can also be fitted. 

 

The foot massager requires a chrome hose attaching to the back of the massager and the other end 

connecting to the back wall of the cabin via the supplied chrome elbow. 

 

When not being used, the foot massager can be conveniently kept on two white lugs that need to be 

fixed to the back walls.  



16. ELECTRICAL CONNECTIONS 

 
Fan, Speaker, Lights and Ozone 

The connections on the back of the shower are all labelled to make it easy to identify. Locate the 

wiring loom coming from the electronics/steam generator box under the tub base. It will be tied up so 

cut the binding carefully so as to not damage the wires.  

 

Connect the wires marked for lights, speaker, fan and o3 to the corresponding plugs  coming from the 

roof of the shower.  

 

Connect the cables between the back of the control pad and the electronics box. 

 

Earth Connection 

Connect the Yellow and Green spade ended wire to the FRAME of the cabin. 

 

Radio/Audio 

The radio aerial will need to be unravelled and positioned to receive a good radio reception. 

   

The cabin has an RCA style phono lead which can be connected to an auxiliary audio source (MP3/

CD) A conversion adapter may be required to connect to your device.  

  

Check all electrical connections are safely joined and checked by an approved electrical engineer 

prior to use to ensure there is no shorts in the system. 

  

Now test the lights, radio, and fan. Etc all work. 

  

The o3 does not make a sound and can be activated by pressing the smiley face icon on the remote 

or control panel or may activate automatically after use on certain models. Ozone is a highly effective 

natural steriliser that can inactivate practically any organic contaminant on contact. 

  

The Shower has a connection for a telephone to receive incoming calls. This is not fully tested to work 

on UK telecoms systems. We cannot offer any support or help with this function. 

  

 
The shower now needs to be connected to a 13amp fused spur. 

 
It is a legal requirement that all electrical work carried in connecting to household electricity requires 

a Part P qualified electrician. This work must be undertaken in accordance with the guidelines as they 

are currently written for installing of mains electricity supplies and products within a bathroom, en-

suite or wet room. 

 

Details of the guidelines are laid out in brief on the pages overleaf, but it is recommended that the 

word and description of the guidelines is followed as laid out in the official regulations. The diagrams 

and information overleaf are for general guidance only and may be superseded by changes in the 

regulations at anytime. 

 

In order to comply with current safety recommendations it is requested that you remove the plug and 

RCD. The product should be wired into an isolated fused spur that is fed directly back to the 

household consumer unit. The Consumer unit should have an RCD fitted which will take over from the 

one removed from the flex fitted to the cabin. 

 

Electrical Testing 

Once the electrical connections have all been made, you can check and test them. 

Using both the CONTROL PAD and the REMOTE (Where a remote is supplied/compatible) test the 

power ON/OFF, Lights,  Radio (ON/OFF, VOLUME and TUNING), Fan and Ozone where not automatic 

and Steam function can be enabled (including Temperature adjustment and timer). 





ELECTRICAL REGULATIONS 
 

The 17th Edition of the IEE Wiring Regulations redefined the zones for electrical equipment in 

bathrooms and must be used for installations designed after 30th June 2008. They are now identified 

from 0 to 2, with 0 being the wettest - the previous zone 3 is no longer defined. 

 

Zone 0 - the interior of the bath or shower that can hold water. Requires electrical products to be low 

voltage (max 12V) and rated IPX7. 

 

Zone 1 - the area directly above zone 0, limited to a height of 2.25m above the bath or shower. 

Requires electrical products to have an IPX4 or better. Products should use safety extra low voltage 

(SELV) with the transformer located in zone 3 or beyond.  

 

Zone 2 - the area beyond zones 0 and 1, stretching 0.6m horizontally and up to 2.25m vertically. Also 

includes the recessed area of a window with a sill next to the bath. Requires electrical products to 

have an IPX4 or better. SELV with the transformer located in zone 3 or beyond.  

 

Zone 3 - the area beyond zone 2, stretching 2.4m horizontally and up to 2.25m vertically. There is not 

a specified IP number for this zone, although some products are marked as not for bathroom use. 

SELV or shaver units are permitted, all other portable electrical equipment is not.  

 

All electrical work in a bathroom must be carried out by a qualified electrician, if you have 

questions in relation to bathroom lighting that are specific to your situation we strongly advise 

you contact a professional for further advice.  



BS 7671:2008 

British Standard. Requirements of Electrical Installations 

NOTE: 

 

701.410.3.5 The protective measures of obstacles and placing out of reach (section 417) are NOT 

permitted. 

 

The regulation above can be understood to include, but not exclusively refer the placement of sockets 

within ZONE 1 (under or behind the tub base). The zone shall therefore NOT have items below IPX4, 

this includes sockets. 



15. WATER CONNECTIONS 

 
This product requires a hot and cold water supply. The Hot and Cold water should ideally be piped to 

about 1 meter above the floor either centrally behind the cabin or in the corner (depending upon the 

model) and finished with 15mm compression fittings. The shower has two braided flexible hoses that 

connect to the water supply pipes. 

 

WATER PRESSURE: 1-3 bar (ideally above 2 for optimum results) 

WATER FLOW: above 7.5 litres per minute 

 

NOTE: The water pressures MUST be balanced (the same pressure for hot and cold) 

 

Combination boiler installation and PEVõs 
Where the shower is to be supplied water from combi boiler, the installation of a P.E.V. (pressure 

equalising valve) is required. A PEV will ensure the water pressures are always equal and both protect 

the thermostatic  cartridge and protect from scalding. 

The PEV should be fitted across the hot and cold water supply pipes just before the shower cabin (see 

diagram above) 

 

Gravity Fed and Shower Pumps 
Where the water is supplied by a hot water cylinder (gravity fed type systems) a shower pump should 

be installed. Ideally a shower pump rated over 2 bar supplying just the shower is recommended, or 

alternatively a pump of higher specification can be fitted to supply multiple  showers within the 

property. 

A twin impellor pump is recommended as this will ensure both the hot and cold water is of the same 

pressure. 

Always refer to the manufacturers instructions regarding shower pump installations and choose the 

correct type for your particular situation (negative head/positive head etc). All pipe work between the 

storage tank, cylinder and to the pump should be 22mm and the shower positioned at least 250mm 

below the header tank. Please note that locating the pump further from the shower and cylinder  may 

reduce the effectiveness of the pump and will certainly reduce the output pressure of water.  

Ensure the pump is correctly installed and commissioned. Failure to fit the pump in accordance with 

the manufactures instructions may result in inadequate water supplies and lead to pump pulsing etc. 

 

Maximum pressure: The shower requires water pressure up to but not exceeding 3 bar. Exceeding 

this maximum rating may damage the product and will invalidate your Warranty.. 

 

 



The braided hoses connect to the lower part of the diverter 

assembly; Hot on the right and Cold on the left, when faced from 

behind the shower. 

 

There is a third connection positioned between the water inlets, 

this is for the WATER OUT to the steam generator 

 

Older models (pre-Autumn 2009) have a ôTõ Piece connected to 

the cold water inlet, that enables the supply to be directed to the 

Steam Generator. 

 

Steam Generator Connections 
The cold water out from the Diverter connects to the COLD WATER 

IN on the steam generator. 

 

The STEAM OUT connects via the insulated hose to the rear of the 

STEAM POD. Ensure that the steam pod is ALWAYS tightenedñif 

steam is allowed to escape round the sides of the pod seals it 

will cause cracking or discolouration to the tub base and or 

acrylic pack panels. 

 

WATER OUT should be connected to the underside of the waste/

plug. This enables excess water to escape. 

 

NOTE: When using a pump to provide hot and cold water supply to your steam shower, we 

recommend that the water supply to the steam generator (COLD WATER IN) comes from a mains 

supply bypassing the pump. In this instance, you will need to CAP the Steam out at the diverter. 

 

Connect the grey coloured hoses between the diverter assembly on the back of the cabin to the 

corresponding output functions (Monsoon, foot massager etc). The easiest away to identify which 

hose goes where is to look at the face plate images inside the cabin and relate them to the output at 

the back (remembering that the view from the front to back would be reversed (ie an output seen at 

the 2 oõclock position inside the cabin would be at the 11 oõclock position at the rear. The back jets 

are usually pre-fitted. 

 

Where it appears that the images on the selector plate inside the cabin do not correspond to the 

actual water outputs please do the following: Turn the selector until water comes from the body jets 

Now remove the dial by unscrewing the chrome knob on the dial and loosening the alan key grub 

screw sited inside. Remove the dial 

and position it so that when the 

chrome knob is refitted it points to 

the hand shower icon. Tighten the 

grub screw and re-fit the chrome 

knob. 

 

 



Sealing the shower 
 
We recommend that you seal the shower 

internally with a good quality bathroom 

sealant. 

A bead of sealant should be run around 

the joins between the ceiling and back 

panels, vertically down the join between 

the control panel and back walls, 

between the back panels and the front 

upright sections and around the front 

where the base and curved frame joins. 

Simply apply the sealant as directed on 

the product instructions and smooth to a 

clean finish. 

 

Allow the sealant to fully dry as 

recommended by the sealant 

instructions before using the shower. 

 

Testing 
You are now ready to test the shower.  

 

Check and test that each outlet function 

(hand shower, foot massager etc) and 

that they work as expected. 

 

Check and test that the temperature dial 

enables control over the temperature. 

Whilst testing, press the lug on the 

temperature dial in and rotate the dial 

past 38 degrees and ensure the temperature rises accordingly. BEWARE OF SCALDING! 

 

Check and test ALL the connections are water tight and attend to any that leak. 

 

If a pump has been used to supply water under pressure and the back jets, foot massager or hand 

shower cause the pump to start and stop (PULSING WATER), remove the NON RETURN VALVES 

located inside the diverter block where the hot and cold water join.  (turn off the water supply to the 

shower, remove the Hot and Cold water braided hoses where they connect to the Diverter. Inside the 

Diverter, where the hose connects you should see a silver ôCõ clip holding in the NRV (Non Return 

Valve), Remove the NRV from the Hot and Cold. 

 

If the water still pulses after removal, check to ensure the Pump has been correctly commissioned 

and has no air leaks or air trapped. Pumps not correctly installed, sites and under powered are the 

commons most reasons for pulsing water. 

 

Its is natural for the monsoon to drain slowly once the water has been stopped ñ this is due the dish 

shape of the monsoon. Fill the tub and test for leaks. Again look for any leaks and attend to any if 

required. Drain the tub and again check for leaksñespecially around the waste area. 

 

Check the Steam pod is tight, so no steam can escape around its joins to the cabin, both internally 

and at the rear of the shower. 

 


